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CUST.# FAX #

ORDER # PO#

Return shipments without prior authorization will be refused. TecNec permits Returns/Exchanges, within 30 Days of Pur-
chase with a previously issued Return Authorization number. All returns are subject to a 25% restocking fee and will be cred-
ited less freight (except for in warranty repairs or items shipped in error by TECNEC). Custom Items (ie. Cables,Wall Plates,
Rack Panels) May Not Be Returned. Any returns over 30 days are subject to refusal (must be in resellable condition). Spe-
cial Order, Non-Stock items and Drop Shipped items from TecNec manufacturers may be subject to vendor restocking fees
in addition to TECNEC’s. BEFORE returning items for any reason, an RA# (return authorization) must be obtained by completing,
signing and faxing this form to Emily Wells in the Customer Service Department.

Please Note: You have 15 Days to Return the merchandise once a Return Authorization has been issued. The
RA # will Automatically EXPIRE after that time and refused at our dock.

I would like to return the items listed below for (check one): Credit � Exchange � Repair �

Exchange/
Item # Qty. Description Reason for Return Replace Item #

DATE COMPANY

CONTACT SIGNATURE

** DEFECTIVE/DOA ITEMS MUST BE ACCOMPANIED BY A DETAILED EXPLANATION OF THE DEFECT TO
EXPEDITE REPAIRS, OTHERWISE RESTOCKING FEES MAY BE INCURRED. **

When returning merchandise, please repackage the items securely and completely in a separate shipping carton (not the man-
ufacturer’s box). Please remember some items consist of several pieces or parts. Always return the entire set of items. Missing
parts, manuals or boxes will either be deducted from the credit or billed for their replacement costs. All returned items, regard-
less of the reason must be in new/resellable condition. In the event TECNEC deems the item(s) is not in new, resellable condi-
tion, the item(s) will either be returned to the Dealer with no credit issued or the Dealer will be responsible for all charges incurred
by TECNEC to refurbish or repackage the item in addition to any applicable restocking fees.

Please Email Completed form to Emily Wells: emily@towerpower.com
or Fax This Form To: Attn: Emily Wells • 845-246-0185

TECNEC values your business and support. Thank you for helping us to streamline our returns process.

TECNEC RETURN AUTHORIZATION
Note: Form fields below can be electronically filled out on your computer, “Saved As” (Cust#.pdf), and emailed back to us.

TN-RA-Form:TN-RA-Form  2/6/09  10:55 AM  Page 1


